
 

Exclusive Services Discount – FAQs 

 
1. What is the Exclusive Services Discount? 

This initiative provides a 10% discount on service fees (including labour), 

subject to terms and conditions, to help Malaysians manage increasing living 

costs. 

 
2. How much discount will customers receive? 

Customers will receive a 10% discount on the standard retail price for genuine parts. 

 
3. Who is eligible for this discount? 

All customers purchasing genuine parts are entitled to the discount. 

 
4. Can this discount be combined with other promotions? 

No. The 10% discount cannot be combined with other promotions, discounts, 

or special pricing unless explicitly stated otherwise. 

 
5. How should the discount be applied? 

The discount must be applied directly at the point of sale, reducing the retail price  

 

 

__________________________________________________________________ 

 

Terms & Conditions 

 

1. Genuine Parts 

o A total of 562 parts from the Service & Maintenance parts group are 
included. 

2. Service Packages 

o Applicable to service packages related to oil changes for all 
Perodua models, including labour & lubricants. 
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